PRIVACY POLICY

"G Solutions” SNCO
SOLUTIONS Last updated on June 23, 2026.

1. Introduction

"G Solutions” SNCO (State Non-Commercial Organization) is committed to protecting the privacy of the
personal data and information security of the visitors of its official website https://g-solutions.am. This Privacy
Policy sets out the procedures for the collection, processing, storage, and protection of personal data obtained
through the Website.

By using the Website, you confirm your agreement to the terms of this Policy and the principles of data
processing.

2. About the organization

Name "G Solutions" SNCO

Address 12/3 Avetis Aharonyan Str., Yerevan, Armenia
Telephone +374 10 304110

Email info@g-solutions.am

Website https://g-solutions.am

3. Personal data we collect

Voluntarily provided personal data
When you use the contact methods or communicate with the organization by email, we may process the
following data:
1. Full name
Name of the organization or institution
Email address
Telephone number
Message and attached documents
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Automatically collected technical data
To ensure the proper operation and security of the Website, the following data may be automatically recorded:
« |P address and browser type/version;
» Device type and operating system;
+ Date and time of access and pages viewed;
» Referring website addresses and diagnostic data.

4. Legal bases for processing

"G Solutions" SNCO processes personal data in strict compliance with the requirements of the Law of the
Republic of Armenia on Personal Data Protection. Processing is carried out on the following grounds:

» Consent of the data subject;
+ The necessity to respond to received inquiries and requests;



» Fulfilment of legal obligations imposed on the organization;
» Protection of the security of information systems and the legitimate interests

5. How we use personal data

The collected data is processed exclusively for the following purposes:
» Responding to professional inquiries and official correspondence;
» Technical monitoring of the Website and prevention of security incidents;
» Ensuring compliance with legal and regulatory requirements;
» Combating fraud, unauthorized access, and cyberattacks.

6. Transfer of personal data to third parties

"G Solutions"” SNCO does not sell users' personal data or transfer it to third parties for commercial purposes.
Personal data may be transferred exclusively in cases provided for by the legislation of the Republic of
Armenia, including based on lawful requests from competent state authorities or for the purpose of protecting
the organization's legitimate interests, rights, property, and the security of information systems, in accordance
with the procedure established by law.

7. Data retention

Data is retained according to the following periods:

Data type | Retention period
Inquiries and correspondence Up to three (3) years
Server logs and security records Up to twelve (12) months
Legal/regulatory data As required by law

After the retention period expires, the data is subject to secure deletion or anonymization.

8. Third-party websites

The website https://g-solutions.am may contain links to other resources. "G Solutions” SNCO is not responsible
for the content or privacy policies of external websites. We recommend reviewing the privacy policies of those
websites.

9. Protection of personal data of minors

The Website is intended for professional and business use and is not intended for persons under the age of
16. "G Solutions" SNCO does not intentionally collect, process, or retain personal data of persons under the
age of 16. If we become aware that such data has been collected without an appropriate legal basis, it will be
deleted or destroyed in accordance with the requirements of the legislation of the Republic of Armenia.

10. Changes to the privacy policy

"G Solutions" SNCO reserves the right to review and update this Policy from time to time. Unless otherwise
specified in the applicable legislation, any changes to this Policy take effect upon publication on the Website.
Users are advised to periodically review this Policy and check the date indicated under "Last updated" to stay
informed about any changes made.

11. Contact us




If you have any questions about this Policy or the processing of your personal data, please contact us:

Name "G Solutions" SNCO

Address 12/3 Avetis Aharonyan Str., Yerevan, Armenia
Telephone +374 10 304110

Email info@g-solutions.am

Website https://g-solutions.am
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